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[bookmark: _Toc732311361]Part 1 – Introduction
[bookmark: _Toc464636749][bookmark: _Toc1155518582]Introduction
1.1. [bookmark: _Toc447813326]The Wheel (the “Contracting Party”) invites responses (“Responses”) to this Request for Tenders (“RFT”) from suitable candidates (“Tenderers”) for the requirements as described in Appendix 1 to this RFT (the “Deliverables”).

1.2. [bookmark: _Toc447813327]In summary, the Deliverables comprise the production of the 2024 Pay and Benefits Survey Report, including a review of the existing survey questions, an updated survey for 2024 using an online data collection platform, analysis of the survey results, drafting and finalising the report, presentation of report at an online launch, and support of queries throughout the process and after the launch. The output will be a comprehensive report analysing the results of the research.

1.3. Any contract that may result from this competition (the “Contract”) will be issued for a term of 12 months (the “Term”).

1.4. The Contracting Party reserves the right to extend the Term for a period or periods of up to twelve (12) months with a maximum of one (1) such extension or extensions on the same terms and conditions, subject to the Contracting Party’s obligations at law.

1.5. The Contracting Party estimates that the expenditure on the Deliverables to be covered by the proposed Contract may amount to some €20,000 (incl. VAT) over the Term and any possible extensions.

1.6. While every effort has been made to provide comprehensive and accurate information in all notices and documents prepared for the purposes of this competition, the Contracting Party does not accept any liability or provide any express or implied warranty in respect of any such information. Tenderers must form their own conclusions about the solution needed to meet the requirements set out in this RFT and may wish to consult their legal advisers.

1.7. The Contracting Party does not bind itself to accept the lowest priced or any Response. This RFT does not constitute an offer or commitment to enter into a Contract. No contractual rights in relation to the Contracting Party will exist unless and until a formal written Contract has been executed by or on behalf of the Contracting Party. 

1.8. Any notification of preferred bidder status by the Contracting Party shall not give rise to any enforceable rights by the Tenderer.  The award of a Contract does not confer exclusivity on the successful Tenderer.

1.9. The Contracting Party may cancel this competition at any time prior to a formal written Contract being executed by or on behalf of the Contracting Party.

1.10. This RFT supersedes and replaces any and all previous documentation, communications and correspondence between the Contracting Party and Tenderers, and Tenderers should place no reliance on such previous documentation and correspondence.

1.11. In this clause 1.9 “Data Protection Laws” means all applicable national and EU data protection laws, regulations and guidelines including but not limited to Regulation (EU) 2016/679 on the protection of natural persons with regard to the processing of personal data and on the free movement of such data, and repealing Directive 95/46/EC  ( the “General Data Protection Regulation”), and any guidelines and codes of practice issued by the Office of the Data Protection Commissioner or other supervisory authority for data protection in Ireland from time to time.

1.12. The Contracting Party will be a Data Controller (where Data Controller has the meaning given under the Data Protection Laws) in respect of any Personal Data (where Personal Data has the meaning given under the Data Protection Laws) required to be provided by the Tenderer in response to this RFT.

1.13. The Tenderer, as Data Controller is respect of any Personal Data provided by it in its Tender, is required to confirm in the statement requirement below that all Data Subjects (where Data Subject has the meaning given under the Data Protection Laws) whose Personal Data is provided by the Tenderer have consented to the processing of such Personal Data by the Tenderer, the Contracting Party, the Evaluation Team and the supplier of the etenders.gov.ie website, for the purposes of the participation of the Tenderer in this Competition or that the Tenderer otherwise has a legal basis for providing such Personal Data to the Contracting Party for the purposes of its participation in this Competition.
[bookmark: _Toc1175734247]Contract
2.1	Tenderers should note the terms and conditions of the Contract at Appendix 2 of this RFT.
2.2	Tenderers are required to confirm their acceptance of the terms and conditions of the Contract by signing the Tenderer’s Statement in Appendix 1 of this RFT. Tenderers may not amend the Contract.
[bookmark: _Toc466369417]Submission Requirements & Queries	
3.1	Completed Tender Response Forms (Appendix 1) must be sent to Lily Power, Policy Officer (lily@wheel.ie).
Tenders must include the documents outlined below: 
· Cover letter: A short (max 1 page) letter addressing the evaluation criteria and indicating availability during the proposed timeframe. 
· Return of completed Appendix 1
· Up to date CV(s).
3.2 	Tenders must be received not later than 5pm on 08 July 2024 (the “RFT Deadline”). Tenders that are received late WILL NOT be considered in this competition.
3.3	All queries or requests for clarification relating to any aspect of this competition or of this RFT must be directed to lily@wheel.ie. Queries or requests for clarifications will be accepted no later than 1pm on 05 July, unless otherwise published by the Contracting Party.
3.4	The Contracting Party reserves the right to issue or seek written clarifications.
3.5	The Contracting Party reserves the right at any time before the RFT Deadline, to update or amend the information contained in this document and / or to extend the RFT Deadline. Participating Tenderers will be informed of any such amendment or extension via email from lily@wheel.ie.
[bookmark: _Toc447880533][bookmark: _Toc448227946][bookmark: _Toc450642804][bookmark: _Toc1344433077]RFT Costs
4.1	All costs and expenses incurred by Tenderers relating to their participation in this Competition including, but not being limited to, site visits, field trials, demonstrations and / or presentations shall be borne by and are a matter for discharge by the Tenderers exclusively.
4.2	Without prejudice to the generality of paragraph 4.4.1, all costs and expenses relating to the supply of samples (if any) for purposes of tendering and their return after evaluation or participation in field trials (if any) will be borne exclusively by the Tenderer.
[bookmark: _Toc447880534][bookmark: _Toc448227947][bookmark: _Toc450642805][bookmark: _Toc158217756]Confidentiality 
5.1	All documentation, drawings, data, statistics, information, patterns, samples or 		material disclosed or furnished by the Contracting Party to Tenderers during the 		course of this competition:
a) are furnished for the sole purpose of replying to this RFT only and may not be used, communicated, reproduced or published for any other purpose without the prior written permission of the Contracting Party;
b) shall be treated as confidential by the Tenderer and by any third parties (including subcontractors) engaged or consulted by the Tenderer; and
c) must be returned immediately to the Contracting Party upon cancellation or completion of this Competition if so requested by the Contracting Party.

[bookmark: _Toc450642807][bookmark: _Toc1562611395]Environmental, Social and Labour Law
6.1	In the performance of any Contract awarded, the successful Tenderers and their 		Subcontractors (if any), shall be required to comply with all applicable obligations in 	the field of environmental, social and labour law that apply at the place where the 	goods provided, that have been established by EU law, national law, collective 		agreements or by international, environmental, social and labour law listed in 		Schedule 7 of the Regulations.
[bookmark: _Toc447880539][bookmark: _Toc448227952][bookmark: _Toc450642810][bookmark: _Toc125791548]Anti-Competitive Conduct
7.1	Tenderers’ attention is drawn to the Competition Act 2002 (as amended, the “2002 	Act”). The 2002 Act makes it a criminal offence for Tenderers to collude on prices or 	terms in a competition. 
[bookmark: _Toc447880540][bookmark: _Toc448227953][bookmark: _Toc450642811][bookmark: _Toc1817132100]Industry Terms Used in this RFT
8.1 	Where reference is made to a particular item, source, process, trademark, or type in this RFT then all such references are to be given the meaning generally understood in the relevant industry and operational environment. 
[bookmark: _Toc447880542][bookmark: _Toc448227955][bookmark: _Toc450642813][bookmark: _Toc429500913]Tax Clearance
9.1 	It will be a condition of any Goods Contract pursuant to this Competition that the successful Tenderer(s) shall, for the term of any such contract(s), comply with all EU and domestic tax laws. Tenderers are referred to www.revenue.ie for further information. Prior to the award of any Contract arising out of this Competition, the successful Tenderer shall be required to supply its Tax Clearance Access Number and Tax Reference Number to facilitate online verification of their tax status by the Contracting Party. By supplying these numbers, the successful Tenderer acknowledges and agrees that the Contracting Party has the permission of the successful Tenderer to verify its tax cleared position online.
[bookmark: _Toc447880546][bookmark: _Toc448227959][bookmark: _Toc450642817][bookmark: _Toc1629307049]Insurance 
10.1	The successful Tenderer shall be required to hold for the term of the Services Contract the following insurances:
	Type of Insurance
	Indemnity Limit

	Employer’s Liability
	€12,500,000

	Professional Indemnity
	€2,600,000

	Public Liability
	€6,500,000



10.2	By signing the Tenderer’s Statement at Appendix 1, Tenderers confirm, that if awarded a Contract under this competition, (i) they will, from the Effective Date of the Contract (as defined in the Contract), obtain and hold the types and levels of insurance as specified at paragraph 10.1. (ii) the territorial limits and jurisdiction of its insurance policies include the Republic of Ireland and (iii) they are not aware of any exclusions, restrictions, conditions or warranties or, in the case of policies with an aggregate limit of indemnity, any outstanding claims, which could have a material adverse impact on the level of coverage specified above. A formal confirmation from the Tenderer's insurance company or broker to this effect will be requested from the successful Tenderer(s) prior to the award of (and shall be a condition of) any Contract.
10.3 	The successful Tenderer will, during the term of the Contract, be required to:
a. immediately advise the Contracting Party of any material change to its insured status;
b. produce proof of current premiums paid and valid certificates of insurance upon request.
[bookmark: _Toc448227949][bookmark: _Toc450642818][bookmark: _Toc1633113695]Samples
11.1	In circumstances where there is a requirement to provide samples under the Selection Criteria, Tenderers must, when submitting any sample(s), furnish such documentation and manuals (if any) relating to (but not being limited to) the operation, certification, quality control, installation, care, maintenance, repair, testing, training, safety, storage and disposal of the sample. 
11.2	The Tenderer must in its Response, provide a clear and complete list of all documentation and manuals applicable to any sample, or alternatively, where no such documentation or manuals exist, the Tenderer must provide a statement to that effect. All documentation and manuals submitted (where requested) must be the English language only.
11.3	The Tenderer will be responsible for the insurance and transportation of samples used in presentations, demonstrations or field trials.
11.4	Any samples required must be furnished upon written request of the Contracting 	Party.
[bookmark: _Toc447880553][bookmark: _Toc448227967][bookmark: _Toc450642825][bookmark: _Toc583999858]Return of Signed Contracts
12.1 	The successful Tenderer must sign and return the Contract and the Confidentiality Agreement (if applicable), both in duplicate to the Contracting Party no later than seven (7) calendar days from the date of issue unless notified otherwise in writing by the Contracting Party. A signed Contract returned by the successful Tenderer is not binding on the Contracting Party until the Contracting Party has signed the Contract. Where the signed Contract has not been received by the Contracting Party within the period as specified in this clause the Contracting Party may proceed to award the contract to the next highest-ranked Tenderer in accordance with this clause.


[bookmark: _Toc871430475]Part 2 – Requirements & Award Criteria
[bookmark: _Toc898983343]1. The Wheel Requirements
Tenderers must address each of the issues and requirements in this part of the RFT and submit a detailed description in each case, which demonstrate how these issues and requirements will be dealt with / met and their approach to the proposed Deliverables. A mere affirmative statement by the Tenderer that it can / will do so or a reiteration of the tender requirements is NOT sufficient in this regard.
The Wheel is Ireland’s national association of charities, community groups and social enterprises. As a representative voice, we provide leadership to the charity and community sector and we advocate on behalf of our growing community of members. As a supportive resource, we offer advice, training and other opportunities to people working or volunteering in the charity and community sector.
[bookmark: _Toc108070763]1a. Background Information on the 2024 Pay and Benefits Survey
The National Guide to Pay and Benefits in Community, Voluntary and Charitable Organisations presents information on the state of pay and benefits in the non-profit sector in Ireland. There have been reports produced in 2015, 2017, 2019, and 2022, with the 2024 edition being the sixth such report.
The report provides a detailed insight into the pay and benefits arrangements prevailing in the community, voluntary and charity sector. The survey additionally examines some key employment metrics, including absence and turnover rates and spend on training within the sector. 
It is produced by The Wheel and funded by Community Foundation Ireland.
The most recent report (2022) can be found here: https://www.wheel.ie/sites/default/files/media/file-uploads/2022-11/Pay%20and%20Benefits%20Report%20-%20The%20Wheel%20-%20FINAL%20FINAL.pdf 
[bookmark: _Toc486618884]1b.Rationale for the Research 
The guiding concept of this proposal is to bring added value to existing work to ensure meaningful and lasting impact to the sector. To this end, the project will deliver the following outcomes:
- It will provide up to date data & research to give an effective benchmarking tool that will support organisations around remuneration processes and wider HR planning;
- With the research and associated reports, along with peer discussions and networking events, there will greater learning and open communications on HR strategy, thereby leading to increased transparency within the sector;
These supports will enable the sector: 
- to be better equipped with the necessary HR supports and direction to develop and implement HR strategies
- to consider and implement strategies to strengthen their recruitment and retention
- to have access to the data, research and learnings to enable informed decision processes
All of this will lead to organisations being stronger and better equipped to add value and enhance the delivery of services, and so ensuring meaningful and lasting sector impact
[bookmark: _Toc807602981]1d. Research Design and Methodology
The evaluation should align with the below research brief.
Research brief: To deliver the National Guide to Pay and Benefits in Community, Voluntary and Charitable Organisations 2024 together with a range of associated HR Supports to the community and voluntary sector.
The researcher will be responsible for:
· Reviewing the existing survey questions and updating where required
· Making the survey questions available on an easily accessible online platform
· Responding to questions while the survey is open
· Cleaning, sense-checking and coding data, and running it through a statistical programme, including, where necessary, engaging directly with respondents
· Drafting the report in consultation with the Contracting Party
· Finalising the report
· Presenting the report at an online launch
· Providing post-launch support to members of The Wheel 

[bookmark: _Toc1147821421]1e. Contract Deliverables and Payment Schedule
The following deliverables are required:
· Survey review
· Online survey platform
· Draft and final reports
· Launch presentation
· Pre- and post-launch support
Payment Schedule:
· Payment on production of final report
[bookmark: _Toc1581364865]1f. Timeline
It is anticipated that this research phase of this project will take no longer than 3 months to complete, commencing on signing of the contract, with a follow-on period to include the timeline for finalising the report, publication and launch, and any follow-up queries. The final report should be completed no later than 29 November 2024. The following milestones are to be delivered;
· Online platform to go live by 25 July 2024
· Draft report: 31 October 2024
· Final draft of report: 29 November 2024
[bookmark: _Toc492799397]1g. Researcher(s) expertise
· Demonstrable understanding of the landscape of the community and voluntary sector in Ireland.
· Excellent interpersonal and communication skills, with prior experience of quantitative research in the community and voluntary sector.
· Academic or professional background in HR is advantageous.
· Extensive experience of undertaking timebound research projects or evaluations, with strong project management and organisational skills.

[bookmark: _Toc447880549][bookmark: _Toc448227963][bookmark: _Toc450642821][bookmark: _Toc1102191942]2. Qualification Criteria
Tenderers will either pass OR fail each of the Selection Criteria in this part 2, paragraph 2. A Tenderer who fails a selection criterions will be excluded from participating in this competition.
Technical and Professional Ability
Tenderers must demonstrate that they have experience in providing the Deliverables to a high quality and in a similar nature as those that are sought herein. Tenderers must include with their Tenders:
a) a list of the principal contracts (in particular, similar work) undertaken in the last three (3) years, with an indication of the scale of the contract, the timeframes involved, and the outputs and

b) three (3) satisfactory references (including contact name and details). The Contracting Party may contact any or all referees without prior notice being given to the Tenderer.
Tenderers must ensure that they provide sufficient information to allow the Contracting Party to judge the similarity of the Deliverables sought in this RFT, but at a minimum, must contain the following information, in the format outlined Appendix 1, Section 3 below.
[bookmark: _Toc1201189609]3. Award Criteria
1.3.1 The Contract will be awarded on the basis of the most economically advantageous tender(s) as identified in accordance with the following criteria

1.3.2 Tenderers must achieve the minimum mark as set out in Table 2 - Award Criteria, below for each of the qualitative criteria.
Table 2 – Award Criteria
	Award Criteria
	Sub-Criteria
	Marks Available

	Ultimate Cost 
	Overall cost
	25%

	Background and skillset
	Relevant academic or professional background
Demonstrable knowledge, skills and expertise which align with the requirements of the project, in particular knowledge of the community, voluntary, and charity sector and knowledge of HR practices, procedures and conditions.
	35%

	Experience in delivery of timebound research projects
	Proven research or evaluation experience relating to the community, voluntary and charity sector, including understanding of Value for Money 
	20%

	Methodology 
	Provision of appropriate methodology and work plan for the project
	20%

	TOTAL
	100%




0. Evaluation of Award Criteria
A 5-mark system will be used. A mark will be awarded to each criterion from 0 to 5. This mark, or multiplier, will be used to calculate the score to be awarded.
	Criteria
	Multiplier

	Excellent: Response, meets all requirements with significant added value 
	5

	Very Good: Response, meets all requirements with some additional value 
	4

	Good: Response, meets all requirements 
	3

	Poor: Response, lack of detail, does not meet requirements 
	2

	No Response: No response or supporting evidence provided 
	1



Example:
A minimum score of 3 (Good) is required to pass each criterion. Please note sub-criteria are equally weighted. 
Following scoring of tenders, The Wheel reserved the right to invite shortlisted candidates to interview or alternatively, just the winning candidate, prior to awarding the contract, in order to verify their written information provided.


0. Ultimate Cost
The Contracting Party gives no warranty that the outlined indicative volumes will be met or exceeded in any given period and are to be used as an evaluation tool in order to determine the ultimate cost of the Contract.


[bookmark: _Toc244447959]Appendix 1 – Tender Response Form
[bookmark: _Toc487645675][bookmark: _Toc2066783030][bookmark: _Toc464838899][bookmark: _Toc482002869]1.  Tenderer Details  	 
[bookmark: _Toc464049244][bookmark: _Toc464636740][bookmark: _Toc464838900][bookmark: _Toc482002870][bookmark: _Toc487645676]Company Contact Details
	Contact Name:
	

	Title / Position:
	

	Address:
	

	Telephone:
	

	E-Mail:
	

	Website:
	



Company Details
	Registered Business Name:
	

	Company Registration No:
	

	Registered Address:
	

	Legal Status (If Any)
(Ltd., Partnership, Sole Trader)
	

	Date of Establishment:
	



Please provide a brief company profile indicating its core business areas:
	
Core Area of Business
	


	
Range of Services Offered
	


	
Markets Served
	




Turnover 
Please provide details of turnover in Euro only for each of the three most recent financial years
	
	2021
	2022
	2023

	Financial Turnover (Excl. VAT)
	€0.00
	€0.00
	€0.00



Tax Compliance
	
TRN
Tax Reference Number
	


	
TCAN
Tax Clearance Access Number
	




[bookmark: _Toc464838901][bookmark: _Toc482002871][bookmark: _Toc487645677][bookmark: _Toc1687575577]2. Consortiums and Sub-Contracting
The Wheel is a Small, Medium Enterprise (SME)-friendly organisation and submissions will be accepted from consortiums and from entities that have entered into partnering arrangements with sub-contractors. Where a group of undertakings submit a response to this RFT, The Wheel will deal with all matters relating to this competition through the entity who will carry overall responsibility for the performance of any contract that may result from this competition (“Primary Contractor”) irrespective of whether or not tasks are to be performed by a subcontractor and/or consortium members.
The Prime Contractor will be responsible for all aspects of their tender and The Wheel reserves the right to reject any proposed sub-contractors/consortium members. For information purposes, please indicate if you propose to form a consortium to deliver this contract:
	Do You Propose to Form a Consortium
	YES / NO

	If yes, please provide details of each or consortium along with a short summary of the envisaged scope of the services to be carried out by each.






Please indicate for information purposes, if you propose to use any sub-contractors or third parties for the delivery of the Services. In this instance, sub-contractors may be an organisation which the tenderer may propose to sub-contract to for elements of the Services.
	Do You Propose to Use Sub-Contractors
	YES / NO

	If yes, please provide details of each sub-contractor along with a short summary of the envisaged scope of the services to be carried out by the sub-contractor.





[bookmark: _Toc464838902][bookmark: _Toc482002872][bookmark: _Toc487645678][bookmark: _Toc1552827694]3. Experience of Previous Contracts (25%)
All Tenderers must demonstrate that they have a level of experience and ability to provide the Deliverables in accordance with the requirements of this RFT by completing three examples with references of suitable projects. These references must contain the wording as set out below, or similar to the satisfaction of the Contracting Party. The Tenderer should inform the customer organization the example contract has been used for their response reference and the Contracting Party may contact the referee for verification purposes without prior notice to the Tenderer.
	Sample Contract One

	Name of Client Organisation
	

	
Reference Name, Phone  & Email Address
	



	Contract Title / Purpose
	

	Contract Duration
	

	
Total Value of Contract 

	


	
Number of Tenderer’s Personnel Involved
	



	
Please provide a detailed description of the contract deliverables provided including the delivery frequency, volumes, number of delivery locations that demonstrate the success of the contract.
	


	
Describe any notable difference (if any) that may exist between the deliverables in this contract and the deliverables in your tender proposal.

	




	Sample Contract Two

	Name of Client Organisation
	

	
Reference Name, Phone & Email Address
	



	Contract Title / Purpose
	

	Contract Duration
	

	
Total Value of Contract 
	


	
Number of Tenderer’s Personnel Involved
	



	
Please provide a detailed description of the contract deliverables provided including the delivery frequency, volumes, number of delivery locations that demonstrate the success of the contract.
	


	
Describe any notable difference (if any) that may exist between the deliverables in this contract and the deliverables in your tender proposal.

	




	Sample Contract Three

	Name of Client Organisation
	

	
Reference Name, Phone & Email Address
	


	Contract Title / Purpose
	

	Contract Duration
	

	
Total Value of Contract 
	


	
Number of Tenderer’s Personnel Involved
	



	
Please provide a detailed description of the contract deliverables provided including the delivery frequency, volumes, number of delivery locations that demonstrate the success of the contract.
	


	
Describe any notable difference (if any) that may exist between the deliverables in this contract and the deliverables in your tender proposal.
	



[bookmark: _Toc464838903][bookmark: _Toc482002873][bookmark: _Toc487645679][bookmark: _Toc1746560465] 4. Appropriate background and experience – As Per Specification of RFT (35%)
	Please outline how your academic or professional background, knowledge and skillset can support completion of this project. (500 words max)	Comment by Fergal Moran: Do you need a maximum/suggested word count for this and the following questions. Could be handy. 	Comment by Colette Bennett: Maybe 500?




[bookmark: _Toc2060664173]5. Experience in delivery of timebound research projects  (20%)
	Please outline your prior experience in managing research contracts and how this equips you with the skills necessary to deliver this project. (500 words max)





[bookmark: _Toc306018657]6. Methodology: Provision of appropriate methodology and work plan for the project (20%) 
	Please outline your proposal for this research project and your work plan. (Wordcount as required)




[bookmark: _Toc464838905][bookmark: _Toc482002875][bookmark: _Toc487645681][bookmark: _Toc1655395484]7. Pricing Schedule 
Please complete the Pricing Schedule below which is applicable for all Deliverables as outlined in this RFT. Each and every pricing requirement listed below, must be completed with a value and not a range in the space provided. Failure to do so will result in elimination from this competition. Prices inserted on the attached Pricing Schedule will give an Ultimate Cost which will be used as part of the Award Criteria as outlined in this RFT.
ALL VALUES IN EURO.
	ITEM
	QUANTITY
	PRICE TOTAL INCL. Vat

	Category Title

	Total price – all inclusive (incl. vat)
	1
	€0.00
	€0.00

	
	
	
	



[bookmark: _Toc464838907][bookmark: _Toc482002877][bookmark: _Toc487645683][bookmark: _Toc1382579994]8. Tenderer’s Statement
Having examined your Request for Proposal (the “RFT”) including the Instructions to Tenderers, the Selection and Award Criteria, the Requirements and Specifications and the Terms and Conditions of the Contract, we hereby agree and declare the following:	Comment by Colette Bennett: Please check the paragraph numbers etc. here are correct.
1. We understand the nature and extent of the Deliverables required to be delivered as described in Requirements and Specifications in Part 2 of this RFT.

2. We accept all of the Terms and Conditions of the RFT and the Contract, and agree if awarded a Contract, to execute the Contract in Appendix 1 to the RFT.

3. We accept all the Selection and Award Criteria as set out in Part 2 of the RFT.

4. We agree to supply the Contracting Party with the Deliverables in accordance with the RFT and our Response.

5. We agree that, if awarded any Contract we shall, in the performance of such contract, comply with all applicable obligations in the field of environmental, social land labour law.

6. We confirm that we have complied with all requirements as set out at Parts 1 and 2 of the RFT.

7. We confirm that all prices quoted in our Response will remain valid for the period of time commencing from the Tender Deadline specified at part 1, paragraph 3.2 of the RFT.

8. We shall, if awarded any Contract under the RFT, have in place on the Effective Date of the Contract all insurances (if any) as required by part 1, paragraph 10.1 of the RFT.

9. We confirm that all Data Subjects whose Personal Data is provided in our Tender have consented to the processing of such Personal Data by us, the Contracting Party, the Evaluation Team and the supplier of the etenders.gov.ie website, for the purposes of our participation in this Competition or that we otherwise have a legal basis for providing such Personal Data to the Contracting Party for the purposes of our participation in this Competition and that we will provide evidence of such consent and / or legal basis to the Contracting Party upon request.

	SIGNED 
_____________________________
(Authorised Signatory)
	COMPANY NAME
_____________________________


	PRINT NAME
_____________________________

DATE
_____________________________
	COMPANY ADDRESS
_____________________________
_____________________________
_____________________________
_____________________________




[bookmark: _Toc1984804269]Appendix 2 – Example Contract
     Introduction and Definitions 
          This agreement is between Rotha T/A The Wheel (the Client) and ‘contractor name [and company name if relevant]’ (the Contractor).  The Client and the Contractor shall be referred jointly to as the parties throughout the contract for services. 
      The terms and conditions set out in this document shall apply to the contract for services, for the duration of the contract, or as agreed between the parties as appropriate. 

   Commencement and Duration of Contract 
    This contract will commence on [insert date] and expire on [insert date], unless terminated sooner by either party in accordance with the terms of this contract. 

    Services to be Provided 
    The Contractor agrees to provide their services of consulting and advisory services in the areas of [insert contract overview here]. This delivery of service involves, but is not limited to, the provision of the following services: 
[Reference to Primary services] 
     A failure to fulfil these services to the levels expected by the Client, or at all, may result in termination of this contract.   

    Manner, Timing and Location for Delivery of Services 
    The Client requires the Contractor to deliver their services personally. No subcontracting of the service is permitted under this agreement without prior written agreement from the Client. 
     Services are to be delivered at the Clients premises (where required) or remotely. 
    The Contractor agrees to deliver services described in this agreement [insert period of time [hours/days per month], in order to meet the requirements of the Client.   

    Price and Payment 
    The price for delivery of services shall be [insert cost] per month. Prices shall be quoted inclusive of VAT. All costs of discharging this contract are included in the monthly fee and no additional reimbursement is provided, except in agreed exceptional circumstances. 
    Invoices should be submitted to the Client on a monthly basis and will be paid within [Insert payment period] of being received by the Client.    
    Prices quoted may not be varied for a period of 12 months following commencement of this contract.  Should the Contractor wish to review their pricing, the Client requires 2 months’ notice of any proposed increase in the price charged for delivery of the service.  
    The Client retains the right to terminate the contract where it is deemed that the price charged is not suitable for the service being delivered.   

    Conduct in Delivering Services 
    It is a requirement that the Contractor conducts themselves in an appropriate manner if on the premises of the Client. It is a term of this agreement that the Contractor will act in accordance with the Client’s [Insert Policy name e.g. Child Protection Policy], and will co-operate with the Client’s [Insert Policy name e.g. Bullying + Harassment Policy]and Procedures. 

    Standard of Service 
    The Contractor shall deliver the services outlined in line with best practice techniques and standards.  The Contractor shall deliver the service with due care, skill and diligence.  The Contractor shall possess and exercise the skills and experience necessary for successful delivery of the service.   
     Copies of all work delivered including [insert- Sharepoint] must be saved for security and retention purposes or issued with the agreement of the Client to a nominated person with the Client organisation and in compliance with GDPR requirements.  

    Remedies in the Event of Inadequate Performance 
    Where a complaint is received by the Client with regard to the performance of this contract, including but not limited to the delivery of the service, the materials or procedures used, or any other matter connected with the performance of this contract by the Contractor, the Client will take reasonable steps to establish whether the complaint is valid.  Where, on the balance of probabilities, the Client establishes that the complaint is valid, the Client will advise the Contractor of the requirement to rectify this situation.  If this is inappropriate due to the seriousness of the issue, or the Contractor has failed to resolve a situation in the past, then the Client may terminate this contract in accordance with the notice provisions contained herein. 
  
    Variation of The Service  
    The Client reserves the right to require changes to the service to be delivered, or the manner in which it is delivered as deemed necessary by the Client.  Such changes will be notified to the Contractor in writing.  Where such a variation of the contract is to be made, the price to be paid for delivery of the service may also be varied.  The Client and the Contractor will seek to agree a new price for the work dependant upon the varied terms of delivery.  If the parties fail to agree a new price for the delivery of the service, the contract may be terminated by either party.   

    Contractor’s Personnel 
    Any subcontracting of this service to the Contractor’s personnel must be approved in advance by the Client. The Subcontractor must possess adequate skills and qualifications to carry out the service. 

    Access to Client’s Premises 
    The Contractor is permitted to access the Client’s premises during hours specified for delivery of the service only.  The Contractor must seek approval from the Client for access outside these hours.  The Contractor is not permitted to allow any unauthorised person onto the premises without the prior agreement of the Client.  A breach of this term of the contract may result in termination of the contract. 

    Health and Safety 
    The Contractor agrees to comply with the terms of the Client’s Safety Statement and other safety procedures as brought to their attention, while in attendance at the Client’s premises or acting on the Client’s behalf. 
    The Contractor shall comply with the provisions of the Safety, Health & Welfare at Work Act, 2005 and all regulations adopted thereunder.  

    Offers of Employment 
    The Contractor must not make an offer of employment to any person employed by the Client while delivering services under this contract, or for a period of one year after the termination of this contract.   

     Conflicts of Interest 
    The Contractor shall declare any conflict of interest which may arise in the delivery of this service arising from any personal or business matter in which the Contractor has an interest.  Where a conflict of interest exists, and is deemed to warrant termination of the contract, the contract may be terminated by either party in accordance with the termination clause in this contract.   
 
    Confidential Information 
    The Contractor may be privy to confidential information relating to the [Employees, Clients / Customers / Service Users] of the Client, or other confidential information in the course of the delivery of services under this contract.  Such information must not be disclosed to any party without the express permission of the Client.   

    Termination of the Contract 
    Either party may terminate this contract by providing written notice of termination to the other party at least [Number of weeks’ notice] weeks prior to the termination of the contract.  The Client may terminate the contract with immediate effect where a fundamental breach of this contract arises.  The contract may be terminated where the Client is dissatisfied with the standards of the service being provided by the Contractor.   
  
    Insurance 
    The Contractor shall at all times insure and keep him/herself insured with a reputable insurance company against all insurable liability which may arise under this Agreement in respect of the service and, without prejudice to the generality of the foregoing, in respect of all claims by third parties for death, injuries, or damage to property, and against all actions, suits, claims, demands, costs and expenses whatsoever, by reason of, or arising out of any claim by any of the Contractor’s employees, in respect of any accident, death, injury or damage sustained in connection with or arising out of the execution of this Agreement, or any of the matters connected therewith, whether such claims or proceedings be brought or costs or expenses incurred under or by virtue of any statute or common law, or otherwise howsoever.  
    The Contractor shall provide all faculties, assistance and advice required by the Client or the Client’s insurers for the purpose of contesting or dealing with any action, claim or matter arising out of the Contractor’s performance of this Agreement.  
    The name on the insurance certificate must be the legal name of the Contractor.  
    The said insurance policy or policies shall be furnished, duly completed, to the Client prior to the commencement of this Agreement, maintained for the duration of this Agreement and up-to-date copies forwarded to the Client each year. All policies presented shall contain an Irish law jurisdiction clause.  

    Tax Certificates 
    The Contractor shall continue to hold a valid appropriate tax clearance or C2 certificate issued by the Irish Revenue Commissioners for the duration of this Agreement and until final payment has been made.  
 
 
    Compliance With Law  
    The Contractor shall comply with all requirements and/or obligations of any statute, statutory instrument, rule, order, regulation, directive and/or byelaws or other legislative measure in the fulfilment of this Agreement.  

    Data Protection  
    In this Agreement, the following terms shall have the meanings respectively ascribed to them:  
    “Data Controller” has the meaning given under the General Data Protection Regulations  (GDPR) 
    “Data Processor” has the meaning given under the GDPR 
    “Data Subject” has the meaning given under the GDPR 
    “Data Subject Access Request” means a request made by a Data Subject in accordance with rights granted under GDPR to access his or her Personal Data  
    “Personal Data” has the meaning given under GDPR 
    “Processing” has the meaning given under the General Data Protection Regulations   
    Where applicable, the Contractor must comply with its obligations under the GDPR 2016/679, and any amendment or any statutory modification or re-enactment thereto. In particular, the Contractor must ensure compliance with the Client’s security arrangements in relation to personal data. 
    The Parties acknowledge that for the purposes of the GDPR, the Client is the Data Controller and the Contractor is the Data Processor in respect of Confidential Information which is Personal Data. 
    The Contractor shall, in relation to any Confidential Information which is Personal Data:-  
    process that Personal Data only on the written instructions of the Client;   
    ensure that it has in place appropriate technical and organisational measures, reviewed and approved by the Client,  to protect against unauthorised or unlawful processing of Personal Data and against accidental loss or destruction of, or damage to, Personal Data, appropriate to the harm that might result from the unauthorised or unlawful processing or accidental loss, destruction or damage and the nature of the data to be protected, having regard to the state of technological development and the cost of implementing any measures (those measures may include, where appropriate, pseudonymising and encrypting Personal Data, ensuring confidentiality, integrity, availability and resilience of its systems and services, ensuring that availability of and access to Personal Data can be restored in a timely manner after an incident, and regularly assessing and evaluating the effectiveness of the technical and organisational measures adopted by it);  
    ensure that all personnel who have access to and/or process Personal Data are obliged to keep the Personal Data confidential;  
    not transfer any Personal Data outside of the European Economic Area unless the prior written consent of the Client has been obtained and the following conditions are fulfilled;  
    appropriate safeguards are in place  in relation to the transfer, to ensure that Personal Data is adequately protected in accordance with Chapter V of GDPR 2016/679  
    the data subject has enforceable rights and effective legal remedies;  
    The Contractor complies with its obligations under the Data Protection Laws by providing an adequate level of protection to any Personal Data that is transferred; and  
    The Contractor complies with reasonable instructions notified to it in advance by the Client with respect to the processing of the Personal Data.  
    The Contractor shall promptly notify the Client if it receives a Data Subject Access Request to have access to any Personal Data or any other complaint, correspondence, notice, request  any order of the Court or request of any regulatory or government body relating to the Client’s obligations under the Data Protection Laws and provide full co-operation and assistance to the Client in relation to any such complaint, order or request (including, without limitation, by allowing Data Subjects to have access to their data). 
    The Contractor shall without undue delay report in writing to the Contacting Authority any data compromise involving Personal Data, or any circumstances that could have resulted in unauthorised access to or disclosure of Personal Data.  
    The Contractor shall without undue delay report in writing to the Contacting Authority any data compromise involving Personal Data, or any circumstances that could have resulted in unauthorised access to or disclosure of Personal Data.  
    The Contractor shall assist the Client in ensuring compliance with its obligations under the Data Protection Laws with respect to security, impact assessments and consultations with supervisory authorities and regulators.  
    The Contractor shall at the written direction  of the Client, amend, delete or return Personal Data and copies thereof to the Client on termination of this Agreement unless the Contractor is required by the laws of any member of the European Union or by the laws of the European Union applicable to the Contractor to store the Personal Data  
    The Contractor shall permit the Client, the Office of the Data Protection Commission or other supervisory authority for data protection in Ireland, and / or their nominee to conduct audits and or inspections of the Contractor’s facilities, and to have access to all data protection, confidentiality and security procedures, data equipment, mechanisms, documentation, databases, archives, data storage devices, electronic communications and storage systems used by the Contractor in any way for the provision of the services.  The Contractor shall comply with all reasonable directions of the Client arising out of any such inspection, audit or review.  
    The Contractor shall not disclose the data whether directly or indirectly to any third party without the express prior written consent of the Client and shall not use the data directly or indirectly for any purpose other than in connection with this Contract in the provision of the services to the Client. 
    The Contractor shall indemnify the Client against all claims and proceedings and all liability, loss, costs and expenses incurred in connection therewith made or brought by any person in respect of any loss, damage or distress caused to that person as a result of the Contractor’s unauthorised and/or unlawful processing, accidental loss or the Contractor’s destruction and/or damage to any personal data held by the Contractor, its employees or agents.  
    The Client will only collect, and process personal data relating to the Contractor to manage the agreement and is committed to being transparent about how it collects and uses that data and to meeting its data protection obligations. 
    The Contractor gives consent to the Client to process their data for purposes of managing this agreement by making such data available to its advisors, to parties providing products and/or services to the Client (including, without limitation, IT systems suppliers, CCTV providers), to regulatory authorities (including the Revenue Commissioners), to any potential purchasers of the Client or its business (on a confidential basis) and as required by law.  
In these circumstances, the Client will take all reasonable steps to ensure the security of the Contractor’s data and where appropriate will enter into contract with such third party processors. 

    Force Majeure 
     For the purposes of this Agreement, the expression "Force Majeure" shall mean any governmental regulations, fire, flood, or any disaster affecting or delaying the performance by a party of its obligations. Any act, event, omission, happening or non-happening will only be considered Force Majeure if it is not attributable to the wilful act, neglect or failure to take reasonable precautions of the party seeking to rely on it, or of that party’s agents or employees.  
    Neither party shall in any circumstances be liable to the other for any loss of any kind whatsoever directly or indirectly caused or incurred by the other party by reason of any failure or delay in the performance of its obligations hereunder which is due to Force Majeure. Notwithstanding the foregoing, each party shall use all reasonable endeavours to continue to perform, or resume performance of, such obligations hereunder for the duration of such Force Majeure event.  
    If either of the parties shall become aware of circumstances of Force Majeure which give rise to or which are likely to give rise to any such failure or delay on its part it shall forthwith notify the other by the most expeditious method then available and shall inform the other of the period which it is estimated that such failure or delay shall continue.  
     In the event that the Force Majeure event is continuing for a period at least one (1) month, the other party shall have the right to terminate this Agreement upon seven (7) days notice.   
    It is expressly agreed that any failure by the Contractor to perform, or any delay by the Contractor in performing its obligations under this Agreement, which results from any failure or delay in the performance of its obligations by any person, firm or company with which the Contractor has a contract, supply arrangement or sub-contract or otherwise shall be regarded as a failure or delay due to Force Majeure only in the event that such person, firm or company shall itself be prevented from or delayed in complying with its obligations under such contract, supply arrangement or sub-contract or otherwise as a result of circumstances of Force Majeure.  
    For the avoidance of doubt it is hereby expressly declared that the only events which shall afford relief from liability for failure or delay shall be events falling within the definition of Force Majeure set out in sub-condition 1 above, and therefore exclude other events such as strikes, lock-outs or industrial disputes of the Contractor.  
 
    Governing Law 
    These conditions shall be governed by and shall be read and construed in all respect in accordance with Irish law and each of the parties hereto submit to the jurisdiction of the Irish courts. This jurisdiction shall not (and shall not be construed so as to) limit the right of the Client to issue proceedings against the Contractor in any other court or regulatory body of a competent jurisdiction.  

    Arbitration 
    Any unresolved question, dispute or difference concerning this Agreement may arise between the parties hereto shall be and is hereby referred to a single arbitrator in to be agreed between the parties, or, failing such agreement within 14 days after either party has given to the other a written request to concur in the appointment of an arbitrator to be appointed on the request of either party by the President for the time being of the Law Society of Ireland. The decision of the arbitrator appointed under this condition shall be final and binding on the parties. Such arbitration shall be governed by the Arbitration Acts 1954 and 1998 or any statutory variation, modification or re-enactment thereof for the time being in force.  
 
    Intellectual Property Rights 
    All intellectual property rights in any ideas, know-how, techniques, documentation, inventions, software or specifications ("Works") created by the Contractor in the course of this agreement (whether capable of being patented or registered or not) which affect or relate to the business of the Client or are capable of being used or adapted for use therein shall forthwith be disclosed to the Client and shall belong to and be the absolute property of the Client.  The Contractor hereby assigns to the Client all right, title and interest in any Work (whether existing or a future Work derived from such Work) which is or may become a copyright work anywhere in the world. The Contractor waives any right to be identified as the creator of all or any part of the Work. 
     If and whenever required so to do by the Client, the Contractor shall at the expense of the Client apply to join with the Client in applying for patent or other protection or registration in Ireland and in any other part of the world for any such Works and shall execute and do all instruments and things necessary for vesting the said patent or other protection or registration when obtained and all rights title and interest to and in the same shall vest in the Client absolutely and as sole beneficial owner.  The Contractor hereby appoints a Director for the time being of the Client to be his Attorney in their name and on his behalf to execute and do such instruments or things and generally to use name for the purpose of giving the Client or its nominees the full benefit of the provisions of this clause. 
    The Contractor shall not disclose or use any Work without the Client’s prior written consent, save to the extent necessary to provide their services under this Agreement. 

Agreement 
We the undersigned accept and understand the terms of this contract and agree to be bound by these terms. 
  
 ______________________			 _______________________ 
 
[ ]		                                                [insert contractor’s name] 
The Wheel                                     	            [insert Contractor’s Company name] 
 
 
 
Date:___________________                      Date:___________________                                                                                   			
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