
PACE: Relief Panel Support Workers
(https://www.activelink.ie/node/115282)

Relief Panel Support Workers

PACE Accommodation Services are expanding

PACE Priorswood House are recruiting Relief Panel Support Workers to support their accommodation team. Work as part of
a team to provide a safe and welcoming environment to residents, staff and visitors in busy transitional accommodation
service for homeless males leaving prison with history of offending behaviour.

This role offers a fantastic opportunity to be a member of a multi-disciplined team to support PACE service users.
Priorswood House operates 24/7 – 365 Days/Year . PACE is offering a wide range of shifts available seven days a
week, allowing you to select those that best align with your availability. With flexible scheduling, you have the opportunity to
build a work schedule that suits your lifestyle and commitments.

Key Areas of Responsibility:

In conjunction with residents and rest of the team to ensure that the house is kept to a good standard of tidiness,
cleanliness and hygiene including communal areas and bathrooms. Encouraging residents to take responsibility for
maintaining their own environment, and supporting them with laundry and cleaning tasks where appropriate.
To encourage and support residents to develop skills in managing their daily living.
To assess the needs of service users and to refer them to appropriate agencies.
Provide key working to residents, recording this work, advocating for them and updating the line manager and the
team on their progress.
Assist residents with personal monies, service charge payments, etc. where necessary.
Carry out project administration tasks such as upkeep of petty cash, Service User’s files, outcome star’s etc.
Assist in managing medication and health regimes.
Maintaining appropriate client confidentiality and follow GDPR guidelines at all times.
Ensure that Health and Safety standards are met within the project in accordance with PACE Health and Safety policy.
Managing risks relating to service and its residents
Supporting residents - to maintain positive Mental Health and wellbeing.
To work as a member of a multi-disciplined team in the best interests of the residents and report to Probation and
external agencies if and when required.
To plan and facilitate on and offsite social activities.
To attend and participate in team meetings and staff team days.
To participate in regular supervision and annual appraisal, and help in identifying your own job-related development
and training needs.

The Successful candidate will have:

Have at least 1 years’ experience working in the homelessness field or another suitably related area, desirably in a
residential setting OR relevant qualification in the social care field, (Social care/ psychology, nursing etc) Level 5 and
above.
Having knowledge on Prison and/or the Probation Service desirable.
Excellent planning, report writing, evaluation and computer skills.
Experience of service user activity planning desirable.
An understanding of enduring mental health issues and the impact it has on the individual.
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Good working knowledge of risk assessment processes.
Be able to work as part of a team understanding the importance of team communication and listening skills.
Have an understanding of Health and Safety and the health and safety requirements within a residential setting
working.
Flexible to work on a rotating schedule that includes weekends, overnights and day shifts
Have a knowledge and understanding of all PACE Services.

Benefits:

Competitive salary
Supervision
Training and Development Programmes
Employee Assistance Programme
Competitive pension plan
Bike to Work Scheme

Application Process: 

Please submit your CV and Cover Letter to Clare Liu at recruitment@paceorganisation.ie
(mailto:recruitment@paceorganisation.ie)

Closing date for applications is: Friday, 16th May 2025 , 12 noon.

PACE value diverse experiences, including those who have had prior contact with the criminal legal system.

PACE is committed to providing individuals with criminal records, including formerly incarcerated individuals, a fair chance at
employment.

Region
Dublin 17

Date Entered/Updated
25th Apr, 2025

Expiry Date
16th May, 2025
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