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Galway City Partnership: SICAP Peer Support Worker (Part Time)
(https://www.activelink.ie/node/114811)

SICAP Peer Support Worker

Overview

Galway City Partnership is a local and community development company that has worked since 1996 to tackle disadvantage
and social exclusion, in the city through community education and employment supports.

The Social Inclusion and Community Activation Programme (SICAP) is co-funded by the Irish Government, through the
Department of Rural and Community Development, and the European Social Fund Plus under the Employment, Inclusion,
Skills, and Training (EIST) Programme 2021-2027, delivered locally by Galway City Partnership.

SICAP works to improve access to employment, education, and community participation, with a strong focus on social
inclusion. The programme supports individuals furthest from the labour market, including those with a history of addiction,
imprisonment, or long-term unemployment, helping them develop pathways to personal and economic stability.

Role

Galway City Partnership are recruiting for a peer support worker. The Peer Support Worker will provide support, guidance,
and encouragement to individuals from disadvantaged backgrounds, in particular those in recovery or with experience of the
criminal justice system, who are engaging with the SICAP. This role aims to enhance participant confidence, reduce barriers
to social and economic inclusion, and improve access to SICAP supports, including training, education, employment, and
community development initiatives.

This role will report to the SICAP Programme Co-ordinator.
Key Responsibilities

» Provide one-to-one peer support to individuals engaging with SICAP supports.

» Use lived experience to inspire and encourage participants to take positive steps towards training, education, and
employment supports offered through SICAP.

« Work closely with SICAP staff to ensure that programme participants receive tailored support based on their needs.

« Assist individuals in identifying personal goals and accessing SICAP services, such as career guidance, confidence-
building workshops, CV preparation, and skills training.

« Facilitate or co-facilitate peer-led groups if required.

« Support participants in overcoming challenges such as stigma, self-doubt, and lack of confidence in accessing local
services.

o Assist individuals in navigating services, including explaining eligibility criteria and making referrals where appropriate.

« Signpost participants to relevant services, including housing, mental health supports, addiction recovery programmes,
employment services, and community organisations.

« Provide feedback to the SICAP team on service user needs and barriers to inclusion.

« Promote the importance of community participation and volunteering as part of recovery and reintegration.

« Work with clients on a caseload management basis to achieve agreed targets and input relevant data into the IRIS
system including the completion of all relevant required paperwork.

o Maintain appropriate boundaries and confidentiality in line with SICAP and GDPR guidelines.

Person Specification
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Required:

« Understanding of the challenges faced by individuals experiencing social exclusion through lived in experience of
recovery (addiction) or reintegration following involvement with the criminal justice system.

« Strong communication and interpersonal skills, with the ability to build trust and motivate others.

o Commitment to peer-led support and a non-judgmental approach.

o Ability to work collaboratively with SICAP staff and local service providers.

o IT skills for communication and reporting including experience with word, excel and PowerPaint.

Desirable:

o Previous experience in peer support, mentoring, or community work.
+ Knowledge of SICAP and the range of supports available under the programme.

Terms & Conditions of Employment

Part time position 7 hours per week
Fixed term contract of 1 year subject to funding, an initial 3-month probationary period.
The position will be based in 3, The Plaza, Headford Rd., Galway.

Travel and subsistence will be paid at public sector rates.

How to Apply

Selection will involve shortlisting of applicants for interview based on the criteria for this position as outlined in this job
description and person specification. A panel may be formed from which similar vacancies may be filed.

Please submit your Curriculum Vitae and Cover Letter by email torecruitment@gcp.ie (mailto:recruitment@gcp.ie) by 5pm
on the 15th of April 2025.

Galway City Partnership is an equal opportunities employer.

Combhphairtiocht Chathair na Gaillimhe

Oibri Tacaiochta Piarai SICAP

Forbhreathnu

Is comhlacht forbartha aititil agus pobail € Comhphairtiocht Chathair na Gaillimhe a d'oibrigh 6 1996 i leith chun dul i ngleic
le mibhuntaiste agus eisiamh soisialta sa chathair tri oideachas pobail agus tacaiochtai fostaiochta.

T4 an Clar um Chuimsit Séisialta agus Gniomhachtti Pobail (SICAP) cémhaoinithe ag Rialtas na hEireann, trid an Roinn
Forbartha Tuaithe agus Pobail, agus Ciste Séisialta na hEorpa Plus faoin gClar Fostaiochta, Cuimsithe, Scileanna agus
Oiliuna (EIST) 2021-2027, arna sholathar go haititil ag Comhphairtiocht Chathair na Gaillimhe.

Oibrionn SICAP chun rochtain ar fhostaiocht, oideachas agus rannphairtiocht an phobail a tfheabhsu, le fécas laidir ar
chuimsiu séisialta. Tacaionn an clar le daoine is faide 6n margadh saothair, lena n-airitear iad sitd a bhfuil stair anduile,
priostnachta né difhostaiochta fadtéarmai acu, ag cabhru leo bealai a fhorbairt chun cobhsaiocht phearsanta agus
eacnamaioch.

Rol

T& Comhphairtiocht Chathair na Gaillimhe ag earcu d'oibri tacaiochta piarai. Cuirfidh an tOibri Tacaiochta Piarai tacaiocht,
treoir agus spreagadh ar fail do dhaoine aonair 6 chulrai faoi mhibhuntaiste, go hairithe iad siid ata ag téarnamh né a bhfuil
taithi acu ar an gcéras ceartais choiritil, ata ag plé leis an SICAP. Ta sé mar aidhm ag an rél seo muinin na rannphairtithe a
fheabhsu, bacainni

ar chuimsiua séisialta agus eacnamaioch a laghdu, agus rochtain ar thacaiochtai SICAP a fheabhsu, lena n-airitear
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tionscnaimh oiliina, oideachais, fostaiochta agus forbartha pobail.

Tuairisceoidh an rél sin do Chomhordaitheoir Chlar SICAP.

Priomhfhreagrachtai

« Tacaiocht piarai duine le duine a chur ar féil do dhaoine aonair at4 ag plé le tacaiochtai SICAP.

o Bain Usaid as taithi mhaireachtala chun rannphairtithe a spreagadh agus a spreagadh chun céimeanna dearfacha a
ghlacadh i dtreo tacaiochtai oililina, oideachais agus fostaiochta a chuirtear ar fail tri SICAP.

« Oibrit go dluth le foireann SICAP chun a chinntit go bhfaigheann rannphairtithe an chléir tacaiocht shaincheaptha
bunaithe ar a gcuid riachtanas.

o Cuidiu le daoine aonair spriocanna pearsanta a aithint agus rochtain a fhail ar sheirbhisi SICAP, mar shampla treoir
ghairme, ceardlanna tégala muinine, ullmhi CV, agus oilitint scileanna.

o Grupai piarai a éascu né a chomhéascu mas ga.

o Tacu le rannphairtithe chun dashlain a shard ar nés stiogma, féin-amhras, agus easpa muinine maidir le rochtain a
fhail ar sheirbhisi aititla.

o Cuidiu le daoine aonair nascleanuint a dhéanamh ar sheirbhisi, lena n-airitear critéir inchailitheachta a mhinit agus
atreoruithe a dhéanamh nuair is cui.

« Rannphairtithe a threoru chuig seirbhisi abhartha, lena n-airitear tithiocht, tacaiochtai meabhairshlainte, clair
téarnaimh anduile, seirbhisi fostaiochta, agus eagraiochtai pobail.

o Aiseolas a chur ar fail d'fhoireann SICAP maidir le riachtanais Usaideoiri seirbhise agus bacainni ar chuimsiu.

« An tdbhacht a bhaineann le rannphairtiocht an phobail agus obair dheonach a chur chun cinn mar chuid den téarnamh
agus d'ath-imeascadh.

« Oibrit le cliaint ar bhonn bainistiochta cas-ualach chun spriocanna comhaontaithe a bhaint amach agus sonrai
abhartha a chur isteach sa choéras IRIS, lena n-airitear an paipéarachas abhartha riachtanach go Iéir a chomhlanu.

o Teorainneacha agus rindacht chui a choinneail i gcomhréir le treoirlinte SICAP agus GDPR.

Sonraiocht an Duine

Riachtanach:

« Tuiscint ar na dushlain ata roimh dhaoine aonair até ag fulaingt eisiamh saisialta tri thaithi téarnaimh (anduil) n6
athimeascadh tar éis rannphairtiocht sa chéras ceartais choiriuil.

« Scileanna laidre cumarsaide agus idirphearsanta, leis an gcumas muinin a thégail agus daoine eile a spreagadh.

« Tiomantas do thacaiocht piarai agus do chur chuige neamhbhreithitnach.

o Cumas oibrit i gcomhar le baill foirne SICAP agus solathraithe seirbhise &itila.

o Scileanna TF le haghaidh cumarsaide agus tuairiscithe lena n-airitear taithi le word, excel agus PowerPoint.

Inmhianaithe:

« Taithi roimhe seo i dtacaiocht piarai, meantdireacht, n6 obair phobail.
o Eolas ar SICAP agus ar an raon tacaiochtai at4 ar fail faoin gclar.

Téarmai agus Coinniollacha Fostaiochta

Post pairtaimseartha 7 uair an chloig sa tseachtain
Conradh ar théarma seasta 1 bliana faoi réir maoinithe, tréimhse phromhaidh tosaigh 3 mhi.
Beidh an post lonnaithe i 3, The Plaza, Béthar Ath Cinn, Gaillimh.

focfar taisteal agus cothti ag ratai na hearnala poibli.

Conas larratas a dhéanamh

Is éard a bheidh i gceist leis an roghnu n& gearrliostl na n-iarratasoiri le haghaidh agallaimh bunaithe ar na critéir don phost
seo mar ata leagtha amach sa tuairisc poist seo agus sonraiocht an duine. Féadfar painéal a chur le chéile énar féidir
foluntais den chinedl céanna a chomhdu.

Seol do Curriculum Vitae agus do Litir Chumhdaigh tri riomhphost chuigrecruitment@gcp.ie (mailto:recruitment@gcp.ie)
faoi 5pm ar an 15 Aibrean 2025.
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Is fostoir comhdheiseanna i Comhphairtiocht Chathair na Gaillimhe.
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Region
Galway

Date Entered/Updated
1st Apr, 2025

Expiry Date
15th Apr, 2025

Source URL: https://www.activelink.ie/vacancies/community/11481 1-galway-city-partnership-sicap-peer-support-worker-
part-time
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