
HAIL: Mental Health Tenancy Sustainment Officer (National
Housing Strategy for Disabled People)
(https://www.activelink.ie/node/114473)

Job title: Tenancy Sustainment Officer, 
funded under the National Housing Strategy for Disabled People, 
(NHSDP) 2022 - 2027
Location: Donegal, with potential to focus on specific geographical areas

Responsible/Reporting to: Service Manager: Cara Visiting Tenancy Support Service

Job purpose: To provide tenancy sustainment services to clients experiencing mental health issues in Local Authority and
AHB housing

Salary Scale: €34,671 - €43,299

Job Information: Specified Purpose Contract for the duration of the Mental Health Tenancy Sustainment Officer Project
under the National Housing Strategy for Disabled People 2022-2027 (subject to review and funding).
This is a full-time post, 35 hours per week over five days, Monday to Friday. Some evening/out of hours work may be
required on an occasional basis.

About HAIL

HAIL is an Approved Housing Body specialising in the delivery of homes and floating
support to individuals with mental health difficulties.

HAIL’s mission is to provide housing and individually tailored support services to support tenants and clients, primarily those
with mental health difficulties, to integrate and live independent lives in the community.

HAIL’s vision is to be the provider of choice for housing and support for people with mental health difficulties, enabling them
to achieve and sustain independent living in the community by having secure, quality, affordable accommodation with
appropriate support services tailored to their needs.

Role Description

The Tenancy Sustainment Officer will work with individuals with psychosocial and mental health difficulties and support
them to maintain a tenancy. The role will require close collaboration with local authorities, other Approved Housing Bodies
and HSE Mental Health Services. Engagement with a wide range of local voluntary and statutory agencies will also be
necessary to ensure tenants have access to appropriate Community Supports to facilitate independent living.

Please see Job Description attached below.

Recruitment Process

Please send your C.V. and letter of application to hr@hail.ie (mailto:hr@hail.ie) by 5pm on Thursday 17th April 2025*
referencing Don in your email subject heading

https://www.activelink.ie/node/114473
mailto:hr@hail.ie


*Only those shortlisted for Interview will be responded to.

HAIL is an equal opportunities employer.

Region
Donegal

Date Entered/Updated
18th Mar, 2025

Expiry Date
17th Apr, 2025

Attachment Size
JD - TSO NHSDP Mar 2025
Donegal.pdf

217.08
KB
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