Gctivelink

Community Therapy Ireland: Clinical Lead
(https://www.activelink.ie/node/111689)

/\) Community
(\/ Therapy Ireland

National Association of Counselling
and Psychotherapy Services

Clinical Lead (Part-Time, Fixed-Term)

Location Remote / Flexible

Reporting to CEO / Board of Directors

Role Summary

We are recruiting a suitably qualified Clinical Lead to advance our work in the enhancement of clinical standards and
practice across the community-based therapy sector in Ireland. The Clinical Lead will be responsible for developing and
implementing our roadmap for best practice across the Community Therapy Ireland membership, to ensure the best
possible quality of engagement and outcomes for service users.

The Clinical Lead will achieve this through extensive consultation, collaboration and engagement with CTlI members, key
stakeholders, and the wider sector.

The successful candidate will be an excellent communicator, strategic thinker, and relationship builder, who is committed to
an Ireland where high-quality counselling and psychotherapy services are fully accessible to all.

About Community Therapy Ireland:

Clinical Governance & Best Practice Since 2008

Community Therapy Ireland (https:/communitytherapyireland.ie/) provides Irish community therapeutic service providers
with a collective voice and the support needed to enable best practice. All Community Therapy Ireland members deliver
therapeutic services within a framework supported by policies and procedures that ensure high standards of accountability,
supervision, and support.

In collaboration with members, practitioners, our funders and key experts in the field, Community Therapy Ireland has
developed a robust framework for the delivery of therapy in community-based settings. CTI supports members in enhancing
clinical practice through the administration of a member evaluation form, which is revised annually in consultation with
members, Tusla, and in consideration of emerging best practice in the field. CTI creates spaces for members to participate
in training and share knowledge on key issues. Additionally, CTI provides day-to-day support to members, addressing
queries related to clinical practice, management, and governance.

Clinical Governance & Quality Assurance in 2023

Community Therapy Ireland, along with our members, understand that effective clinical governance is rooted in a
commitment to continuous quality improvement and learning. In 2023, Community Therapy Ireland commissioned a study to
further our work enhancing clinical standards and to increase the capacity of the community therapy sector in Ireland
through consultation and research with both members and the broader sector.

This study, funded by Tusla Child and Family Agency, focuses on Clinical Governance and Quality Assurance. It makes
eight key recommendations for advancing clinical governance within the sector and proposes frameworks to guide the
implementation of these standards across community therapy services in Ireland. The report serves as a blueprint for clinical


https://www.activelink.ie/node/111689
https://communitytherapyireland.ie/

governance in the sector for the coming years.
The role:

The Clinical Lead, in collaboration with members, will be responsible for the implementation of our roadmap for best practice
across community-based counselling and psychotherapy, to ensure the best possible quality of engagement and outcomes
for service users.

The Clinical Lead will work closely with the CEO & Board of Directors to support in expanding and developing our unique
and valuable role in shaping best practice in the field of community-based therapy across Ireland.

Terms and Conditions

Contract: 1 year fixed-term contact with possibility of extension dependant on availability of funding.

Location: Community Therapy Ireland is a national body, and as such, we are open to hearing from candidates in any
county. The role is Remote / Home-Based, some inter-county travel is required.

Probation: 6 months.

Hours: 21hrs per week (Flexibility and evening work may be required)
Salary: Grade VIl (HSE)

Pension: CTl adheres to auto-enrolment.

Annual Leave: 12 days pro rata exclusive of Public Holidays.

Garda Vetting, and satisfactory references, will be sought prior to the successful candidate taking up the post.

Duties and Responsibilities

o Support CTl and our members to adopt and promote an agreed shared definition and framework for clinical
governance in community-based counselling and psychotherapy.

« Develop processes to harness and mobilise the knowledge base and expertise within CTI’s network of members, to
ensure a coordinated approach to adopting a shared clinical governance framework for members and the wider sector.

o Develop a sustainable and coordinated approach to enhancing clinical governance and quality in community-based
therapy.

o Work with CTI members to develop a plan for the implementation of a shared clinical governance framework.

o Work with the CEO and Board to promote CT/’s clinical governance framework for community-therapy with key
stakeholders including practitioners, service providers, policymakers and funders within the mental health ecosystem.

« Work with the CEOQ to raise awareness of existing members’ clinical knowledge base and to support continued
capacity development across the sector.

« Develop a system of tracking, monitoring and reporting member experiences in the development of a shared clinical
governance framework.

« Initiate and facilitate the development of a network for clinical governance quality champions across CTl membership.

« Promote the establishment of regional networks of services to facilitate information sharing, collaboration and learning
across services in local areas.

« Promote and maintain the vision, mission and values of Community Therapy Ireland’s Clinical work.

o Actively participate in the development of an ICT system of data collection and clinical outcomes measurement for CTlI
members.

o Act as a clinical representative for Community Therapy Ireland locally, regionally, and nationally.

o Work within an agreed budget.

o Deal promptly with issues and member queries as they arise within agreed timeframes and provide feedback where
appropriate.

» Provide reports to the Manager/ Board of Directors as required within agreed formats and timeframes.

o Undertake any other duties as determined by the CEO and / or Board of Directors.

Education, Skills and Experience

The successful candidate should possess the following qualifications, skills & experience:

« Be a fully accredited Psychotherapist/Counselling Psychologist/Supervisor with a recognised body.



« Have a minimum of five years’ experience working as a fully accredited Counsellor, Psychotherapist/Clinical
Supervisor/Clinical director/Clinical Manager/CEO.

« A Masters qualification is desirable but not essential.

o Excellent knowledge and keen interest in clinical and ethical governance in counselling & psychotherapy and the not-
for-profit/charities sector.

o Experience of working in community-based counselling supports and a clear understanding of the complexities
involved.

o Experience of working with a broad cross section of staff and professionals, across agencies/communities.

o Excellent communication, writing and report writing skills and the ability to establish rapport with a diverse range of
people. Fluency in English (written and verbal).

o Strong project management and people management skills.

o Ability to work autonomously and collaboratively within a team.

o Interest in client management software/ICT in counselling & psychotherapy. Highly proficient in Microsoft office
applications.

o Full drivers’ license, with access to car.

Application Process

Please email your CV and letter of application, outlining your suitability for the role tohello@communitytherapy.ie
(mailto:hello@communitytherapy.ie) using “Clinical Lead Application” as the subject of your email.

Please note that shortlisting will be in progress throughout the period that the vacancy is live, so you may be called for
interview and/or the vacancy may be filled before the closing date.

If you would like more information or would like to talk to someone about this role, please contact us by email at
hello@communitytherapy.ie (mailto:hello@communitytherapy.ie) .

Closing Date: 5 pm on Friday, November 22nd, 2024.

Region
Remote / Flexible

Date Entered/Updated
22nd Oct, 2024

Expiry Date
22nd Nov, 2024
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