
One Family: Helpline Worker (Part Time)
(https://www.activelink.ie/node/110527)

Helpline Worker
One Family, Ireland’s national organisation for people parenting alone, sharing parenting and separating, is recruiting for a
part time role as Helpline Worker. One Family’s vision is that every family in Ireland will be cherished equally, and will enjoy
the social, financial and legal equality to create their own positive future.

The Helpline Worker post is for 16 hours per week with working days expected to be Wednesday- Friday. This is a
permanent contract, subject to continued funding. This post is subject to a 6-month probationary period. The annual salary is
€37,722 pro rata (€17,244 for 16 hours).

The role can be offered on a hybrid basis, but the successful candidate must be able to attend One Family’s offices in
Smithfield, Dublin 7, when required, particularly during the intial training period.

Key Tasks and Person Specification is in the attached Job Description

A cover letter and CV addressing the required competencies in the job description should be emailed to Valerie Maher,
Programmes & Information Manager, One Family at: info@onefamily.ie (mailto:info@onefamily.ie) .
Please put the relevant job title in the subject line.

Closing date for applications is 5pm on Wednesday, 11th September 2024. It is anticipated that first and second round
interviews will take place shortly after this date.

One Family is an equal opportunities employer

Region
Hybrid / Dublin 7

Date Entered/Updated
28th Aug, 2024

Expiry Date
11th Sep, 2024

Attachment Size

Helpline Worker_JobDescription_August2024.pdf 161.89
KB
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