
COPE Galway: Homeless Services Senior Manager Roles - Family
Response & Emergency Response
(https://www.activelink.ie/node/110187)

COPE Galway are currently recruiting for Homeless Services Senior Manager
roles in Family Response and Emergency Response

Senior Family Responses Manager
Location: Galway

Contract Details: Full Time (37 hours) permanent position, Salary €60,092 per annum

The Senior Family Responses Manager has responsibility for the leading, coordination and delivery of all of COPE
Galway’s services for families who are homeless or at risk of homelessness, ensuring the delivery of high-quality services in
line with NQSF (National Quality Standards Framework for Homeless Services) and leading and implementing change,
identifying gaps in service delivery and designing and operationalising new services into the future. They have responsibility
for ensuring the embedding of the values of COPE Galway and a trauma informed approach within the services. They hold
the responsibility for ensuring adherence to Children First and Child Protection policies and procedures within all Family
Responses. The role is a strategic one which sits between Service Managers and the Head of Homelessness, Managers in
homeless services that work with families will directly report to them. It is also a collaborative one where the person works
closely with two other Senior Homeless Services Managers as well as the wider Homeless Services and COPE Galway
Teams. The person will also strategically develop and nurture close collaborative relationships with statutory and voluntary
agencies across Galway City and County. This is a new role with space for the person to contribute to shaping the role and
to creatively and dynamically lead the future direction of COPE Galway’s responses to family homelessness.

Please click the link below for further details:

https://api.occupop.com/shared/job/senior-family-responses-manager-d6043
(https://api.occupop.com/shared/job/senior-family-responses-manager-d6043)

Senior Emergency Response Manager
Location: Galway

Contract Details: Full Time (37 hours) permanent contract, Salary €60,092 per annum

The Senior Emergency Responses Manager has responsibility for leading, coordinating and delivery of all of COPE
Galway’s emergency responses for single people experiencing homelessness, ensuring the delivery of high-quality services
in line with NQSF (National Quality Standards Framework for Homeless Services) and leading and implementing change,
identifying gaps in service delivery, and designing and operationalising new services into the future. They have responsibility
for ensuring the embedding of the values of COPE Galway and a trauma informed approach within the services. The role is
a strategic one which sits between Service Managers and the Head of Homelessness. Managers in homeless services that
work in emergency responses for single people will directly report to them. It is also a collaborative one where the person
works closely with two other Senior Homeless Services Managers as well as the wider Homeless Services and COPE
Galway Teams. The person will also strategically develop and nurture close collaborative relationships with statutory and
voluntary agencies across Galway City and County. This is a new role with space for the person to contribute to shaping the
role and to creatively and dynamically lead the future direction of COPE Galway’s emergency responses to homelessness.

https://www.activelink.ie/node/110187
https://api.occupop.com/shared/job/senior-family-responses-manager-d6043


Please click the link below for further details:

https://api.occupop.com/shared/job/senior-emergency-responses-manager-4f7fb (https://api.occupop.com/shared/job/senior-
emergency-responses-manager-4f7fb)

Closing date:  13th September 2024

Region
Galway

Date Entered/Updated
13th Aug, 2024

Expiry Date
13th Sep, 2024

Source URL: https://www.activelink.ie/vacancies/community/110187-cope-galway-homeless-services-senior-manager-
roles-family-response-emergency-response

https://api.occupop.com/shared/job/senior-emergency-responses-manager-4f7fb
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